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Quality Policy Statement:
The organization’s policy is:

e Continuously strive to delight our customers with outstanding quality products consistent with
their specifications and quality requirements.

e To comply with ISO 9001:2015 and pursue continual improvement in order to reach a level of
excellence in supply and manufacturing of chemicals.

e Ensure all staff are trained and briefed about all the quality documentation so that they can
implement the policies and procedures at work.

e Comply with all relevant legislations and standards that govern the manufacturing sector within

the country

Quality Objectives:

At Kenrom, we consider quality as a strategic element for our management. In order to demonstrate our
intentions, we have identified the following quality objectives and we will endeavor to:

e Anticipate and identify customer new requirements

¢ Monitor, evaluate and improve our interactions with suppliers

e Maintain an effectively trained staff and management

¢ Deliver products and services with full regard to Health and Safety
e Comply with ISO standards and national regulations and standards.

Kenrom chemicals has implemented an Internal Audit program to ensure ongoing suitability and
conformity of the QMS is assured. This enables us to keep sticking to the market development, our
customer base and our company’s principles.

Management Commitment

At Kenrom, teamwork, engagement, ownership and support by everyone are vital for achieving
our quality objectives. In this context, we are committed to providing the required leadership,
management and resources and we will ensure that the Quality Policy is reviewed annually and
communicated to employees and third parties. At its core, Quality is first and foremost about

trust in our products and services. But Quality is also more than this. It is about delivering what we
promise in everything we do. Each and every one of us has the power to influence Quality and trust
through our leadership, dedication and passion.
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